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Background

Farnham Area Timebanlks part of Timebanking UKThe oHine software
system isc al Mme &and dnd was areated by a USAmebank
company called hOurworldtis used ball of the timebanks in the UK.

It is webbased software whichmeans that it is stored and run on the
internet. It is accessed by a web browser, and no special software needs to
be downloadednto your own computer

As amember you are able to view available exchanges and log completed
exchange hours from all local timebank membeioucan also keeyour
personal information up to date at the click of a buttoDbon’ t worry
d o n’ t regular\aeeess to the internet as we can help you to keep your
details updated anadanlog any changes for you. If you need assistance, just
contact us by email ofiarnhamareatimebank@gmail.conor telephone us

on 01252 722362.

Howdo | log in to Farnham AreBmebank oHine?

First you need to find the correct website whiclwisw.timebanking.org

You then click on thebox at the top called TIME & TALENT$&hocse
‘Farnhantfrom the dropdown list and click atme SIGN IN boxXhis will take

you to the Farnham Area Timebank home page where you will be able to
enter your login (your enail address) and your password.

If you applied by completing a paper fomnd youare logging in for the first
time after appying, you will have been given a temporary passworer
security reasons please change your passwiooth the temporary oneto
one of your own choice as soon as possible.

If you applied onlingyour ful membership will be delayed for a while during
the process of obtaining references. Once that process is complete you will
receive an email notificatiothat you are now an activated memheYou can
then enter your login (email addresspand the passwordthat you chose
during the application procesH.at any time you forgetyour password you

can reqtest to re-set it by clicking thecORGOT YOUR PASSWORKR.?



mailto:farnhamareatimebank@gmail.com
http://www.timebanking.org/

Getting to logn from thewww.timebanking.orgwebsite
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Logging in

Once you haveeachedthe home page of oulocal Farnhamtimebankyou
will see theLog Inbox. This is where you enter your email address and your

password.

REMINDERf you applied by completing a paper application form, you will
receive an mail with a temporary passworir your initial Log In.

Logln Box

3

1 Gloucestershire UK GLS 1DF

S EXCHANGED.

T~

Email |ian@timebanks_co_uk £l Remember Me
Password | Log In
TOS Privacy

Forgot your password? f Login with Facebook

’ Member Help Guide ]

The example above shows whdoeenter your emdiand password.



How does it work?

The ‘ Hageme'’ p

Whenyoufirst log inyouar e di
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to

t he
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yourtime credit balance, the last updates madeytour profile and the most

recent updates madby members If you are a group member, yaianalso
post an announcement, e you havea community event.Youcan navigte

around the rest of the sitas shown below.
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Contact Us!

Welcome back, Ian
& g; @
Rt O OMw

ADMIN - Aeguests
Announcements

(Offer, Want, Event in 1 to 14 Days)

Post an Announcement: New Requests

New Request]

Enter a request, offer or announcement

here and click [Post]... Posted: 5 February 2015

Stroud, UK 1 Miles Away
Post

Ine$his within 2 weeks. <]

O=

Endose  Reply

: 11 February 2015
igebanking UK
strfud Gloucestershire, UK

Expires 25 February 2015

&

1 Miles Away

Computer Support: We|
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Site Design/Developr

updating our website

Expires infl67 days

Tig members of the ga ing group are looking to
infrease their numbers. AQjyone that has an interest in
rdening please join the &oup and say Hi.

Posted: 21 January 2015
Help in the Home: C
lease Note: The Gardening§Club meet in a pub, so I am Stroud, UK 1 Miles Away

fraid it is only for membersfaged 18+. Really want to have a

big so

out of my house and c

Expires inf® days
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do with some help declutterir}

k and cleaning
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The ‘Hours’ page

This is the page that you are likely to use the mdisisfor logging the tasks
you have completed foother members andor loggingtasksthat members
have completed foyou.

When you have completed a transaction, agree with the other member
which of youwill record the transactionThen simply complete theboxes and

cick* Record Transaction’ at t heyoubot t
completed exchanges.
Timebanking UK Notices ] Melp ] Sponsors ] Logout )
If you are logging an @
exchange where you -
had helpfrom someone T —
else, don’ t for @"é"“t"""“”t'”’tﬂ"‘”°'”°"°°W"’ €
change the first box __ . e
from 1 thsr ovi-ded —

service’ t O webode 1 gRE €| vV ed
thisser vi ce’

Record Transachon

So what happens ifou havecompleted an exchange with several members?
Enter the number of members and the program will add as many boxes as
needed in the names list. In the example below, the exchange was for two
members. Even if yoare unsure of how to spell a membgmame, start
typing and the program will offer a drop down box with all the names that
match so the correct onmaythen be selected.

Timebanking UK (__Notices y Sponsors out
We do recommend that O e _ &
either the person '

providing the serice for

mUItlpIe memberspr a @ Report My Hours - Hint: Work Top Down! h@:
brokerallocate the hours e =T

for any suchmultiple B ——

exchanges. -




The °

AC Cc 0oUnagé

or

Profile p

This will allow you to set up yoprofile page. Tis pageallows youo make

the amendments and updatds h a t

appear

on

t hdso"

add yourprofile pictureandbiography telling membersit aboutyourself

Update you
profile

Update yoU Change View Edit your
contact password| | statemen confidential
details attributes

Timebgnking

Wednesday 8!

Logout ]

Member Since 19/11/2013
Last Login: 18/02/2015

Ian Toplis

EXCHANGES MADE ACCOUNT TRAFFIC
000035 000 00 2
Search Hits Page Visits

ACHIEVEMENTS

Q Member Bio (1)

ol =) i g e

Contact Us!

Ian Toplis has had 35 exchanges with 20 different members.
Tan Toplis provided 16 times and 93.7% of those receiving were satisIgl.

Rollercoasters and Micro-Electronics are my main interests. I also had world raing in pinball, after
entering several tournaments and doing well.

Also interested in exchanges over in Canada.

Going to Canada for Christmas

Profile
picture

g‘f, Offers (5) \ \
eﬂ Requests (1) f \ \
Your publig | Dropdowsn Your public bic Your
contact withoffers& and exchang¢| achievement
details requests details

Hor



YourAccountprivacy settings

By Default, al | your current contact d
other member can see yowontact details. Although other members will not be

able to see your contact details, they will seei$ Y | A dptiory, $h@ website will

then pass lheir email onto you. If yoghoose to reply directly to members after they
have contacted you then they will be alite see your email address and can contact
you direct.

TO CHANGE TBETTING({ou can change this setting if ydasire, by clicking on the

‘ Cont ac tyodurProfileoppage.ddathenc | i ck on t he sh&uni v a
after the appropriate contact deta# andclick SAVE

w | [ Search ] [ContactUsl ]

Home Hours 1 Account 1 Offers 1 Requests 1 Members ]Groups(n) IInterTrade]

m@CC}@@CCC L 4

Reuests  Reguest

%), My Contact Information

Contact

Type Contact Save Private Y/N?

Address [The Exchange Brick Row Stroud
Emaill DS Save
Emergency [oi4s37s0052 3B
Guardian [an@tmebankscouk [YES]
Mobile .
Website [ Sove [NO

<.|. Add New Contact Information
Type Contact Private Y,fN
M= | N\ Contect e |

Private contact information will not appear in the online or paper dlrectones

The example above shows thather members caronly see one of your contact
details (the website) So thiswill be displayed on your profile page. All the other
contact details are set to privat@his means that the only peop&ther than yourself

who can see your detiis on-line are the timebank brokers and administrators.

Other memberswill always have an option to Email yati fou have a valiggmail
addres$, but if your enail is not set to public, all other members wolhly seean

WS Y I A dptiory, 8@ it is the software that will contact yoa.2 y Qi iffyauNE S i
respond directly to emails from members,they will then have access to your
private email address



The AttributesPage

This is wherewe ask that youlog personal information that issed to
monitor and evaluate the timebankrhe informatiorthat you enteron this
pagecan only be seen and accessedsbjtware administratiorstaff andyou
the member.No one else can see your attributes.

Timebanking UK

(___Notices

Search Contact Us!

Home Hours Account Members Groups (1) ] Inter-Trade

EECECLCEE @

My Attributes

ONLY Staff Attr U an W
Tt NO p at otf rs
Manage Attributes

Category: Attribute Description

Accessibility: Does not have access to a computer [Onti 17572015 Save Remave
Area Memberships: lambeth [zz9 Save Remove
Area Memberships: lewisham I Save Remave
Carer: Family Carer [Responsible for Colin Save Remove
Employment: Part-time [ Save Remove
Ethnicity: British [ o Remov

Household / Family: Lives with family [ Save Remove
Household / Family: Lives with spouse/partner [ 5 Remove
Household / Family: Owns dwelling [ Save Remove
Marital Status: Married [ Save Remov

Mobility: Bikes [ Save Remove
Mobility: Has access to a vehicle f on own license save Remove
Mobility: Has car [insurance OK Save Remove

Each attribute has a section for notes. These can be for anything, i.e. if there
isan' Al | attrilgute,eysu’(or the broker) can put thigpe of allergyin the
description field for future reference.

Only you and the brokefadministrators of your timebank have access to
your personal information.

Please note: Timebanking UK and hOurworld, asodigsts of the data and

the software have people who can access the data for maintenance and
development purposes. They have all signed-d@tlosure agreements, and
best practice policies are in place.



The ‘Offers’ and ‘Requests’ Pages

Thesetwo pages are almost identicalf you want tosearch for a speed
exchange then type a word e.gewingd or ‘form filling into the s
and click the buttonAfter searchingiou can alselect the search distance

you want to look within You can abexchange withmembers in other areas.
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Toview a request oran offer, click onthe * fiers  cequestsR b u.tYduo n s
will see a list of the category headers. If you click on one of these headers,
you can see a list of the offers/requests frahat categoryand the members
seeking/offering that exchange/au will have the opportunity to ediyour

own exchangesr delete themaltogether by clicking the EDIT MY OFFERS
link at the top of the pageAfter making any changes it is important to se¢lec
the ‘SAVE ALL CHANGESHON or they will be removed.

ADDING OFFERS OR REQUESTS

If you want to addjourowno f f er s or requests, sel
Re qu e st sSelecbfiorn theoexisting categories and SAVE/UPDATE. The
screen will show &ox for each of the categoriegou have selected. Set the
expiry date and mileage radiuadd at least a brief description of the offer or
request you have logged. NOTEOUMUSTADD A DESCRIPTION in the text
box otherwise the offer/request will LOST.

If you are unable to find the sen# you want to offeryou can contact your
broker andFarnham Timebankill considerif they are abldo add it ontothe
system.



Do you have a question? Need more help?

Your first port of call should always be either ydnoker (Farnham Area
Timebank)r another membewho may be able to help yowOur full contact
details are on the first page of this guide.

All questions are useful as we can add thienthis guide to helpthers.



