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Background 

Farnham Area Timebank is part of Timebanking UK.  The on-line software 
system is called ‘Time and Talents’ and was created by a USA timebank 
company called hOurworld. It is used by all of the timebanks in the UK.   

It is web-based software which means that it is stored and run on the 
internet. It is accessed by a web browser, and no special software needs to 
be downloaded onto your own computer.  
 
As a member you are able to view available exchanges and log completed 
exchange hours from all local timebank members.  You can also keep your 
personal information up to date at the click of a button.  Don’t worry if you 
don’t have regular access to the internet as we can help you to keep your 
details updated and can log any changes for you.  If you need assistance, just 
contact us by email on farnhamareatimebank@gmail.com or telephone us 
on 01252 722362. 
 

How do I log in to Farnham Area Timebank on-line? 

First you need to find the correct website which is www.timebanking.org 

You then click on the box at the top called TIME & TALENTS, choose 
‘FarnhamΩ from the dropdown list and click on the SIGN IN box. This will take 
you to the Farnham Area Timebank home page where you will be able to 
enter your log-in (your email address) and your password. 

If you applied by completing a paper form and you are logging in for the first 
time after applying, you will have been given a temporary password. For 
security reasons please change your password from the temporary one to 
one of your own choice as soon as possible. 

If you applied online, your full membership will be delayed for a while during 
the process of obtaining references. Once that process is complete you will 
receive an email notification that you are now an activated member. You can 
then enter your log-in (email address) and the password that you chose 
during the application process. If at any time you forget your password, you 
can request to re-set it by clicking the FORGOT YOUR PASSWORD? link. 

mailto:farnhamareatimebank@gmail.com
http://www.timebanking.org/


 

 

Getting to log in from the www.timebanking.org website 
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Logging in 

Once you have reached the home page of our local Farnham timebank you 
will see the Log In box. This is where you enter your email address and your 
password. 

REMINDER: If you applied by completing a paper application form, you will 
receive an email with a temporary password for your initial Log In. 

 

  

Log In Box 

 

The example above shows where to enter your email and password. 



 

How does it work?  

The ‘Home’ page 

When you first log in you are directed to the ‘Home’ page.  This page shows 
your time credit balance, the last updates made to your profile and the most 
recent updates made by members.  If you are a group member, you can also 
post an announcement, eg  if you have a community event.  You can navigate 
around the rest of the site as shown below.  
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The ‘Hours’ page 
 
This is the page that you are likely to use the most. It is for logging the tasks 
you have completed for other members and for logging tasks that members 
have completed for you.   
 
When you have completed a transaction, agree with the other member 
which of you will record the transaction. Then simply complete the boxes and 
click ‘Record Transaction’ at the bottom of the page to log all of your 
completed exchanges. 
 
If you are logging an 
exchange where you 
had help from someone 
else, don’t forget to 
change the first box 
from ‘I provided this 
service’ to ‘I received 
this service’. 
 

So what happens if you have completed an exchange with several members?  
Enter the number of members and the program will add as many boxes as 
needed in the names list.  In the example below, the exchange was for two 
members.  Even if you are unsure of how to spell a member’s name, start 
typing and the program will offer a drop down box with all the names that 
match so the correct one may then be selected. 
 
We do recommend that 
either the person 
providing the service for 
multiple members, or a 
broker allocate the hours 
for any such multiple 
exchanges. 
 

 



 

 

The ‘Account’ or Profile page   

This will allow you to set up your profile page.  This page allows you to make 
the amendments and updates that appear on the ‘Home’ page. You can also 
add your profile picture and biography telling members bit about yourself.  
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Your Account privacy settings  

By Default, all your current contact details are set to ‘Private’. This means that no 
other member can see your contact details.  Although other members will not be 
able to see your contact details, they will see an ΨŜƳŀƛƭ ƳŜΩ option. The website will 
then pass their email onto you. If you choose to reply directly to members after they 
have contacted you then they will be able to see your email address and can contact 
you direct.   
TO CHANGE THE SETTING: You can change this setting if you desire, by clicking on the 
‘Contact’ Icon on your Profile page. You then click on the ‘Private Y/N?’ icon shown 
after the appropriate contact detail – and click SAVE. 
  

  

The example above shows that other members can only see one of your contact 

details (the website). So this will be displayed on your profile page. All the other 

contact details are set to private. This means that the only people other than yourself 

who can see your details on-line are the timebank brokers and administrators. 

Other members will always have an option to Email you (if you have a valid email 

address), but if your email is not set to public, all other members will only see an 

ΨŜƳŀƛƭ ƳŜΩ option, and it is the software that will contact you. 5ƻƴΩǘ ŦƻǊƎŜǘΣ if you 

respond directly to emails from members, they will then have access to your 

private email address.  



 

The Attributes Page 
 
This is where we ask that you log personal information that is used to 
monitor and evaluate the timebank. The information that you enter on this 
page can only be seen and accessed by software administration staff and you 
the member. No one else can see your attributes. 

 

 

 

 

 

 

 

 

 

 

 

Each attribute has a section for notes. These can be for anything, i.e. if there 
is an ‘Allergies’ attribute, you (or the broker) can put the type of allergy in the 
description field for future reference. 

Only you and the brokers/administrators of your timebank have access to 
your personal information. 

Please note: Timebanking UK and hOurworld, as custodians of the data and 
the software have people who can access the data for maintenance and 
development purposes. They have all signed non-disclosure agreements, and 
best practice policies are in place. 

 



 

The ‘Offers’ and ‘Requests’ Pages 
 
These two pages are almost identical. If you want to search for a specific 
exchange then type a word e.g. ‘sewing’ or ‘form filling’ into the search box 
and click the button. After searching you can also select the search distance 
you want to look within. You can also exchange with members in other areas. 
 

  

 

To view a request or an offer, click on the ‘Offers’ or ‘Requests’ buttons. You 
will see a list of the category headers. If you click on one of these headers, 
you can see a list of the offers/requests from that category and the members 
seeking/offering that exchange. You will have the opportunity to edit your 
own exchanges or delete them altogether by clicking the ‘EDIT MY OFFERS’ 
link at the top of the page. After making any changes it is important to select 
the ‘SAVE ALL CHANGES’ option or they will be removed. 

ADDING OFFERS OR REQUESTS 

If you want to add your own offers or requests, select the ‘My Offers’ or ‘My 
Requests’ button. Select from the existing categories and SAVE/UPDATE. The 
screen will show a box for each of the categories you have selected. Set the 
expiry date and mileage radius. Add at least a brief description of the offer or 
request you have logged. NOTE:  YOU MUST ADD A DESCRIPTION in the text 
box otherwise the offer/request will LOST.  

If you are unable to find the service you want to offer, you can contact your 
broker and Farnham Timebank will consider if they are able to add it onto the 
system. 



 

 

 

Do you have a question? Need more help? 

Your first port of call should always be either your Broker (Farnham Area 
Timebank) or another member who may be able to help you.  Our full contact 
details are on the first page of this guide. 

All questions are useful as we can add them to this guide to help others. 


